REVIVE RETREATS

Retreat Cancellation Policy

We understand that circumstances can change, and plans may need to be altered. To ensure clarity
and fairness for all participants, the following cancellation policy applies to our retreat:

Refundable Amount: If you choose to cancel your participation in the retreat 30 days or more prior
to the starting date, the entire amount paid, excluding the £500 deposit, will be refunded to you.
If you choose to cancel your participation in the retreat 15-30 days prior to the starting date, 50%
of the entire amount paid, excluding the £500 deposit, will be refunded to you.
If you cancel your participation less than 14 days before the retreat's starting date, the entire
amount paid is non-refundable.

Non-Refundable Deposit: The £500 deposit serves as a commitment fee and is non-refundable
under any circumstances.

Notification of Cancellation: All cancellations must be communicated in writing to [Retreat
Organizer's Email Address] with the subject line "Retreat Cancellation — [Your Full Name]". Please
ensure you receive a confirmation of your cancellation from us.

Refund Process: Refunds, excluding the deposit, will be processed within 15 business days from the
date of cancellation confirmation. Refunds will be issued through the same payment method used
during the booking process.

Transferring Participation: If you are unable to attend, you may transfer your reservation to
another individual. Please inform us at least 7 days before the retreat starts, and provide us with
the new participant's full details.

Force Majeure: In the unlikely event that the retreat is canceled by us due to unforeseen
circumstances or reasons beyond our control (e.g., natural disasters, government restrictions), we
will refund all participants in full, including the deposit. However, we will not be responsible for any
additional expenses or losses incurred due to the cancellation, such as travel or accommodation
costs.

By registering for our retreat, you acknowledge that you have read, understood, and agree to the
above cancellation policy.

For any questions or clarifications regarding this policy, please reach out to us at
info@reviveyoga.co.uk



